
   

 

Maintenance requests with S1MONE Consumer app 

 

  

    

   

                 

 

A digital and Dutch copy of this document is available (version 1.1) 

Download S1MONE Consumer app 

in the App Store (IoS) or Google 

Play Store (Android). 

Activate notifications and sound in 

the app settings for optimal use. 

Open the S1MONE app, select 

language and click on  button 

top right to fill in your details. 

 

Press the yellow 

button, scan the QR 

code on location, 

describe the issue, 

add pictures and 

send us your 

request. 


